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IN THE UNITED STATES «>m nvv , rrT; 

SlfS°S '* Rt »P h «*» Michael REUNING 

Serial No. <: 09/sqi, 826 

: "1'jSik; 2001 97 

* ltle : candidate Chaser 

Group Art Unit : £163 
Examiner :^S«W"r«*mel 

Cpaaniasioner of Patents & Trademarks 
Box Patent Application 
Washington, DC 20231 

Sir: 

PETITION Tr> MaVff SP ECIAL TTMT)T7!R R u l a 1 : 1 0 9 (fl p I 

Applicant respectfully requests (.hat examination 
of this application be made special, because of suspected 
actual infringement of the claimed invention. 

STATEM^ yTT OF VfipTR 

I. THERE IS AW INFRINGING DEVICE i 
25 OR PRODUCT ACTUALLY ON THE 

MARKET OR METHOD IN TlfiTT . 

1. Since the record filing date or the application, 

the inventor has disclosed his invention on the internet . 
30 This invention is disclosed at www.candidatechaser.coni. 

This disclosure is publicly available. £5 
2 on information and belief, Webhire, inc. ^ 

CWebHire") is a Delaware corporation with principal i Q. 
executive offices at 91 Hartwell Avenue, Lexington 

35 Massachusetts 02421, and WebHire common stock is publicly <j)* 
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traded on the NASDAQ National Market System under the; ticker 
symbol "HIRE." 

3. WebHire filed with the United states Securities 
and Exchange Commission an annual report Form io-k. f or the 

5 period ending September 30, 1999. See Exhibit A . 

4. According to the WebHire Form 10-y. for fiscal 
year 1999, WebHire had revenue ul $25,295,000. Id. at pg. 
13. For fiscal year 1998, WebHire had revenue of 
$30,855,000. Id. 

10 5 - According to the WebHire Form io-k . WebHire • 

"designs, develops, markets, implements and supports 
Internet- and intranet- based recruiting solutions to 
automate candidate sourcing." Form 10 -K, pg, i. n. : TVj& 
"Webhire Aaent" Product 

15 6. on information and belief, WebHire practices; a 

process called "Webhire Agent." Webhire Agent is described 
in both the WebHire Form 10-K , and on the WebHire internet 
site, webhire.com . 

7 - T be Form 10-K notes, WebHire "delivers products 

20 which are marketed under the Webhire brand: Webhire Agent, 
an automated web search agent Id. The Webhire Agent 
service is "innovative resume searching technology that 
automatically searches the entire Internet for resumes,: 
matching them against customer specified criteria*" Id. at 
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PSf. 2. 

8 « The Form 10-K notes: 

webhire AGENT is an intelligent web agent that- : 

searches the entire Internet for resumes, : 
evaluating and scoring found resumes against 

customer-defined skills requirement* for a job - : 

?\* We K hi f € . returns * relevance ranked 

list of the best qualified resumes it disco w*di 
u« the internet. Optionally, Webhire Agent can 
initiate an e-mail correspondence with candidates 
who meet or exceed a user-specific scoring 
threshold. 



l£L_ at pg. 4. 

15 9 * Webhire Agent is also described on the WebHlire 

internet site. sge. Exhibit b . 

10. That Internet site describes Webhire Agent as 

"Your intelligent recruiter - Agent automatically searches 
the internet/ finding the right candidates for you." id., at 
20 http://webhire.r:om/ javascript_site/body_jav a .htm. 

11. The site elaborates: "Put your candidate search on 
autopilot! Webhire Agent intelligently searches the 
Internet to locate and qualify the best candidates 
proactively contacting each one!" at http:// 

25 webhire . com/ foremployers/agent_what,htni. 

12. The internet page provides detail on how the 
Webhire Agent method works: 

Webhire Agent handles the entire. candidate search 
cycle ; 



30 
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h£i T S ^sands of Web sites, newsgroups, 
bulletin boards and subscription services to 
lass^a candidates Lhat match specif ir. ^ 
. skills ., experience and location criteria - 
rapidly, without your invn" vement. 

# jLJJSIf adv " c «d natural language screening ; 
technology to filter out non-relevant 

SfSS^i 10 ?' W ^ lle unGOveri ng the resumes other 
search tools miss- ; 

10 * " automatically sends a t ^ onftllz#trf m . 

to each candidate, urging them to visit your ■ 

?^J lte or .^ e Piy vla e ~*ail - iust like a 
human recruiter i 

15 Id., at ^ttp://webhire.coHi/foremployets/ager.r_what.htm : 
(emphasis added) . 

II. A RIGID COMPARISON OF THE ALLEGED 
INFRINGING METHOD WITH THE CLAIMS 
20 OF THE APPLICATION HAS BEEN MADE, 

AND SOME OF THE APPLICATION CLAIMS 
ARE UNQUESTIONABLY INFRINGED 

13 * 1 bave made a rigid comparison of the Webhire 

25 Ayent described in the Form 10-k and the internet site; with 
the claims of the application. 

14 ♦ !n my opinion, some of the claims are 

unquestionably infringed. 

15. For example, application claim 20 claims: 

30 20. A computer implemented method comprising: 

a. locating an Internet site page or web posting 
which contains operator specified text comprising 
specifically defined experiences, interests, 
capabilities, professional titles, talents or the ' 
like; 

b. extracting from said Internet site page or 
web posting an e-mail address, and 

c. sending an electronic mail message to said 
extracted address. 
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16. Webhire Agent incorporates each limitation of the 

claimed method. The claim recites "a computer imBi^nt^ 
Sethod.." Webhire Agent is a method for finding new hiring 
5 candidates. Webhire Agent is a computer i mplemented mehtod 
- it works "rapidly, without your involvement . » The claim 
requires "locating an Internet site pare or weh nn^i^ » 
Webhire Agent "searches thousands of Web site.*, newsgroups, 
bulletin boards and subscription services, - thereby ideating 
10 an internet site page or web posting. Webhire Agent thus is 
"a computer implemented method" for finding new hires/ 
entailing "locating an Internet site page or web posting." 
17. The claim covers finding pages that contain : 

"operator specified text comprising specifically defined 
15 SKperienpog , interests, capabilities, professional titles, 
talents or the like." The Webhire Agent method "locates] 
candidates that match specific ™ b skill*. p»^^ a .. n ^ 
location criteria." Thus, Webhire Agent finds pages that 
contain specified experiences, interests, or the like. ' 
20 18 ' Thc claim covers extracting an e-mail address and 

"sending an electronic mail message to said extracted • 
address . « The Webhire Agent method » avtomat±x*iiv sends a 
personalized message to each candidate, urging them to visit 
your Web site or reply via e-mail. « Thus, Webhire Agent 

Page No. 5 



Received from < 9736659152 > at 4110/02 12:19:40 PM [Eastern Daylight Time] 



04/10/2002 12:07 97369»52 REG PATENT ATMlEYS PAGE 08 



to 



15 



20 



Reuniiig, S.M- 
"Candidate .Chaser" 



automatically extracts an e-mail m^,.' and Seilds 
electronic mail message to that extracted address. 
19- Because the Webhire Agent method includes each 

limitation of claim 20, Webhire Agent literally infringes 
claim 20. 

20. Similarly, webhire Agent literally infringes 
pending application claim 21. 

21. Pending application fllaim 21 covcro s 

21. The method of claim 20, wherein said 
electronic jnaii message comprises information 
relating to a job opportunity. 

Here, Webhire Agent "locate is] candidates that match ; 

specific job sXills." Thus, webhire Agent has this claim 

limitation. Thus, Webhire Agent literally inringes 

application claim 21. : 



III. THE INVENTOR HAS CAUSED TO BE MADE 
A CAREFUL AND THOROUGH SEARCH OF 
THE PRIOR ART AND HAS A GOOD 
KNOWLEDGE P F THE PERTINENT PRIOR ART . 



• 22.. on information and belief, the inventor has caused 

25 to be made a careful and thorough ' search of the prior a|rt 
and has a good knowledge of the pertinent prior art. 
23. As part of the originally filed application, the 

inventor enclosed copies of several dozen references. b» 
information and belief, the inventor has worked in the field 

i 
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of personnel recruiting for several years, on information 
and belief, the inventor has a good knowledge of his own and 
of his competitors' past and current products and methods. 

24. as stated in the original patent application 1 , the 
5 inventor does not Know of any prior art disclosure of jthe 

claimed invention. 

25. Webhire Agent does not pose a §102 (b) on-sale bar 
to the claimed invention. Webhire Agent was "introduced in 
November 1999." Form 10-K at pg. 4. In contrast, the! 

10 inventor disclosed his invention to the public before I 
November 1999, on his candidatechaser.com web site. 
Further, the record filing date of the application is two 
years earlier - December 3, 1997. Thus, Webhire Agent ]ls 
not valid as prior art against the application. 

15 

POINT TO BE REVIEWED 

Whether the referenced application for letterjs 
patent can be made special under Rule 1.102. 

20 ACTION REQUESTED 

Applicant respectfully requests that prosecution 
of this application be made special per Rule 1.102. 
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ENCLOSURES 

Exhibits A and B axe attached* 

A Fee Transmit t al Fora and the required petition 
fee is enclosed with this Petition, 
. 5 The references deemed most closely related to the 

subject matter encompassed by the, claims are already of 
record. They are therefore not enclosed. 

Respectfully submitted, 

10 



.„Mark TOli Esg^, Reg. No. 35,325 
31 Jan Zooz 
15 55 Madison Avenue, 4th floor 
Morristown, NJ 07960 
9 (973) 665-0275 



20 mbc:znp 
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UNITED STATES 
SECURITIES AND EXCHANGE CO-MISSiUN 

WASHINGTON, D.C. 2054& 



FORM 10-K 



(WK ONE) 



/X/ ANNUAL REPOR? PURSUANT. TO SECTION 13 OR 15(d) OF 
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THE SECURITIES EXCHftKQS ACT Of 153 4 



rCS THE FISCAL YEAR ENDED: SEPTEMBER * gcq 
CR 



/ / 



TRANSITION* REPORT FURSUWT TO SECTIOM 1 ^ -c* 
SESCURrilSS EXCHANGE ACT OF 1934 * 



c) C? THE 



FOR THE TRAKBXTXCW PERIOD FROM 



WEBHIRE, INC. 
(FORMERLY RESTRAC, INC. J 
(Exact name of Registrant 83 specific ir. rhar^--! 



DELAWARE 04-2* m <^^- 

(State Ox other jurisdiction of (ZRS Erap.irty<t r " : i*-" 

incorporation or organisation) jjs.J 

91 KARTWELl* AVENUE 

(Addresa of principal executive <3ip"-odeJ 
offices) 



(781) 669-5000 
(Registrant's telephone nantber) 



Indicate by check i*ark whether the Registrant <1) haa 'fled ■ ^ 

to be filed by Section 13 or 15 (d) of the Securities E^^A^rjgSr 111 ^ 

SEES.?? Reading 12 months (or such teti S J-SL^t^^fLr^ Wai 

? £ ^ rfi P° rt ^ has been suqjsct to MC h *Ili™ 

requirements for the past SO days- yes _ X _ No —img 



Indieato by ch«)c mark: if disclosure of delincnient fi^e-3 mjr«i»— ^ t«-™ 

of ^gulatioa-S^C is noz contained herein, will r~*~L ™ta^ e d -I ?J° 5 

best of tho registrant's knowledge in dekaitivo ^ Tr wt^S&o * 

^^ S ^f?^ a " rf hy 4" Pare In J thi. k^To^t* ary 

amendment to this Form 10-K. ( ) y 

^£ b *?** u **> n ch ° cloEing price of the Conner. srocX or De^e^r IT 

III aon^E*^ ° a ^ Q * acional ***** System w aooraU^y ' 
$33,200,000. Shares of Common stocJc held by each execuM^ nf'inlt 

«uch cata have baan excluded in that *uch persons « y bT Lq^c bc ^ 
affixes Th iS detonation of affiliate static il not nicw«-i£ . 
conclusive determination for other purposes. i:ecs«„ij,> » 

The nuuibor of shares of ttta registrant 's $0.01 par va'ue Car,™rr <&*„,-■- 
Outstanding on December 17, 1999, was 14,602.9*?? ^ * maor ' St ° Ch 

?art III incorporates by reference from the definitive croxv — tp«o^ -.u 
registrant's fiscal 1399 annual meeting of *^Si3^* F ?r^'£illT!;LwK the 
Commit pursuant to Regulation 1«A not Ta^rSS^^SaJ S«f SJ^ot 
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experiencing r« r ict growth, <x shortage of skiilod laaor a_-d p„ . 
complete staffing initiatives, q en ar 3 E »* need to 

k r ^ J !? J £ 1999 ' the Company entftreH into an allt tt - ca v> ».~., T 

Note 3 of Notes to Consolidate Financial Statement",'? \ Inc ' (3ee 

the Cnapany aevelops, merits, and 3 upporJ ?hree el'Ci^-^--^^ al Ha*=a. 
with the Yahoo! name: Yahoo! Recruiter" a e^ e t " * ra "-branded 
ro^uiting solution whicn is sold primarily to r rn6t 

Yahoo! Kesumee, an online tool that corporate recruited S8e,fca «*' a*"i 

resumae contained in the Yshoo.' c«„„ s„ UBo «?f e zo eelt=!l *- ha 

candidates within the Yahoo! Careers R MI 4 s „ ^ C^SJv^hM* th * ° nUne 
from these service* with Yahoo!. * co -par.y sharus revenues 

The Company also delivers products which era mai-irc*-.* 
brand: Webhire Agent. a „ automated web eearch "lent f^fc>< Z^LV" i ^ bhire 
complete, integrated r-rruiiinj .uito 4 9a i€m»/fl^^^'^l^f mm, a 

^ a Sdu^" ns; MsbhAre an automated solution !' ^" g * , 

ana Webhire Job Canopy, a complete solution fo- IT-I w - p " r " *"* - 1ob PM«n«; 

marketed to Internet media eomnany and 2k.? * 1M that is ; 




uiting 

such 



— --- • — r »«u juh,. me service based approach provioAs ca- r-w«™;L,.I 

a robust rat of product features and a high wrfomancT^ «„1 ""-tomers Wlth 
without requiring them to ins- al l any aof?vafaf S£ service ^rJ^SSST- 
ba<«U o* leading -age tautologies from o number 0 ; venoor* SPfS^ ™J 
Oracle and Son. The infrastructure is designed fo hi* "* mc ™°° f *> 
scaleability and nigh availability. The use of open etardard^""^ 



The Camp any 

reincorporated ad 

effected a nanA ehan#i 



was Incorporated in 1982 as a Massaehusetrs corporation and was 

VTr"""" ° efiAnffo to Vbl>ha.r«, Ino. Raatrcc Cocu-itiei Corpora** l an a 

wholly-owned subsidiary of Wbbhire, Inc., was incorporate In w ft »W as 
a Massachusetts securities corporation for the purpose - holding and manaai™ 
certain of the Company's cash and investments. * managing 

In Novaiabar 1996, the Company purchased the exclusive rights, - wdehin the 
onlino recruiting spae*, to technology originally devaloosd fcy Ju-^ee 
Corpor*tioa and owned, at *aa* .tinm, l>y Amc^n.uuan < 5 ee Nora J o'Notes 
tad Financial Statements) . The Camoanv 



" *^ 17^ fc 7 ^ lDa ' a ^ v<i«^ Xirna, i>y -AiRftfcwu.tJujn {see Nora 4 o* Mores to 

Consolidated Financial Statements) . The Company acquired tecancloav ard 
customers through this agreement, Tne Junglee wchnology has bee-i integrated and 
enhanced and is th* backbone of th. r^ny's J e bPo B t lid Job c"op;7!a^„ 3 




Recruiting has emerged as one of the most strategic frnrporete initiative* 
J.B. e-Tploynant, as reported by the U.S. Department of iaborT has reached 

c^^« yh «fv,^ V : Is ;.^ Se nar *l« there is an unprecodenUd shortage of 
candidates available to fill an increasing number of jobs. l n fact( ^J";^ 
i« a *job W-moo^ to ™» induottiy «wly 3 t S there are over J million 
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indicates that the population of 3c-°s ^^fr! U - S> ? e ? 8lls . 

fSsJrShS ss^r"* tay ' 9 emdidate sher=8 *° rep ~ sa ^ th « ----- *. 

i* ■ shortage of candidates. During the Ln'tii^Zl^ \h-^5£' Sfe "™ 

has «T9ea aa t«o critical medium foi recruiting beeanaa i£? 
. caacudares and eaployera together in a direst!-.- connected *S la ?5 
Internet, ar. employer h 8S access to literally ^Uione of ™su^*^ " 

rapidly becoming e aynonym for how effectively *. comSy™^r!it s f *" Jltln « ^ 
W5BH3RE IMTSBJJET R3CRWITIN0 SOLUTIONS 

m^^/^'T 4 - 111 "? 185 recruiting services enable organisations tc roar--. 

* h -hS RECtf INT ?^ T The Company provides several service ^hich 

enable corporate recruiters to directly source candidates from the Interne* ' 

Company, as a result of the Yahoo I * Inc. busi««** v Mt i,r a .ad itaVthS? ' 

r ? fL and ^^i W ^ r9e cf ctodidate resume* on' the 

1-!!^ *f ° f Decamb ^ r 195S ' there are approximately 250,000 resumes 

5f r j:"**'"* "a«hing through the Company" a proprietary recruits 
solutions, Tbw Cujr.p*«y, as a result or its HireWorJcs, Inc. acquisition, 

3 ; 

!iJ°^ 0f f? rs m automated intelligent search agent that conducts resume searching = 
«wi ranking across the entire Internet. It is estimated that approximate^ 
2 million resumes are accessible through the Company's agent technology. ' 

INTEGRATED INTERNET JOB POSTING, There are now' hundreds of career site 3 and - 
thousands of use.net discussion groups in existence on the Web, each with 4 -5 
ftwn apeeifis job posting format and protocol, ft auMvuxtuX corporate recruit 'r.a 
strategy includes job posting to use multiple destinations that reach national 
regiona, and spacl&l Interest audience*. The Company provides integrated job ' 
posting solutions that enable jobs to be post-«.-i <nultiple job board3 «n one 
simple operation. As of December 1999, the Company is managing 300.000 ?ob 
posting© on behalf of its customers." y ' JQ " 

RESUME pruumkiwu. xne creation of a private online electronic database 
resumes 15 central to the Company' a candidate management solutions. The Coapanv 
processes, resumes, faxes, e-mail and direct web applications using the late-- > 
optica j. character recognition technologies. The Company proc*» a »d approximately 
2 million resume pages during 195$, The processed resumes are stored onUne J - 
secure databases that are accessible only to the customer. The resulting 
electronic resume pool represents a knowledge asset that can h* shared 
throughout an organization- Manual input is virtually eliminated,, allowing 
organizations to collect and store skills and experience data <tn hu^d»*d 3 
thousands of candidates* The Company's service* provide a shared, re-us*abi* 
pool o£ candidates, limiting the need for or^ai;i*«Liuns -O use employment ' ' 

agencies, and advertising to source candidates. 

SOPHISTICATED SKILLS MANAGEMENT WD SELECTION. Th* Cojrtpany* software --ki*3 
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• <m tepuy, integrated skills librX which cra«!f a r ear ^ B f f rc 8!ih «^ by . 
»^~t. into the wor*, an, ^ ^^eT* J* 

. CUPllfy the administration of tL Candidas mtSSSESJ? V ' r» 
requisition creation and •41ti BB /e^t"tr^^if f^!^^ 3 ? b 
on the hiring- process and sourcinc efrectiveneai Th=«f - -n*& ? sstea reporting 
°*iay, typical to the staffing £111?"? ""L^lS^" 9 redu=e 

•x= 5_ FroV ^ dlr ' 5 aR « BS -ily-acc»saibie, shared, r«-useable b™i , JtJ i 
-ne ^ttpany's aoftwar* allows organizations eo -i^**??:!..^ ° f candidates, 
aav ft rti*irig eMts and Bra p t<jylltt) „ t Agency tees! 'n laditi^ A 2V re ^~ »~«i«»»«t ■ 
software i* designed to increase rforuiteT^oauccfvS l^rJl^ a , 
cf manual entry of resume information and by ircreasino • 1 *» ia *«i«w 
hiring process, 1 ~n-reasmg .he efficiency of the 

STRATEGY 

„. ? ho Ctam»»J»y'« oBjeetive is to extend its current market les^ , 

Int ! m " recruiting. The Company has developed a wr£'d 'J 
SLhsci-'.Ftien-baeed fct.™.* recruiting services tna* of's- S;^.7*3?-- 
pointe into the Company's solution se?. As cu^oae^' ^^rftet^e^ -t-f 
»*tur* and grow the Company provides additional service of ^er-^s t^fl^ 
the features and capabilities of the solution. "*** n ind' vi*!«*??. t-3t extend 
**rvi Ce? meet the needs of virtually the entire co^ete" r£°-^-o " Corcj>any ' s 
marketplace. Today, the C w -, solutions are uaS bv «^n*i;^ filBa -. „ 
f»Plcyees, are the recruiting standard at hwdnto lr^r~£'.?£" as 
eo«pa«,ie s ^ are beim, adapted, regularly across the broad mlr>^ • 
m the Middle market. The Company Estimates that there are m^^'n'o™ 
corporations and 25 Billion hiring managers in it, target audioes 



for 



The Company's solutions range in price from hundreds of dollar* oe- -north 
to- StXlTl^*™* flour ?f»* tools to tens of thousands of^if^Tmonth 
!!f„f? mpi * t * recruiting solutions. At the ton of rh» Cesr.jv.nye 

f!t W^aiMd, a customer has an option to purchase and iasta;i the Company's 
?w Jk" ",\ « 8dltion ?}ly licensed software epplicetion. The Company biuSL 
that the solution pyramid ^—.w^wa 



approach vill yield larger subscript: ion contracts thrsmgh the* placeaea-a cf 
additional services at existing accounts* 

PROTECTS 

The Company has developed a wide-rangirc suite of service of^e^gs ->^t 
span many aspect* cf Internet recruiting- These* offerings, which, "are sold* 
prxaari.ly to small and mid-siaod corporations, include YciUvui Rec^icer 
(introduced as Webhire Recruiter in November 1997, upgraded and renamed in 
September 1999J , Yahoo! Resumes (introduced in December 1999). Mebh J re Ace^t 
(introduced in November 1999). and w*bhir* JobFost (inr. m.-i U ced in ' "* 
Novejaber 1999) > The Company also provides ao infrastructure and si:* w.agemezit 
service, Webhire JobCanopy, introduced in November 1998, to Interne** aied'-a 
companies. Finally, the Coirpany deliver* Webhire Enterprise, released in" 
June 1D50 aa a camyivUviioLw r«cmiting automation suite designed SDoe ,, fi-al*'v 
to meet the needs of large organizations. y 

YAHOO! RECRUITER, pow&rad by W«hbjr*, is a eotapl**©, ond-to ond wiufua Tor 
internet recruiting automation. Corporate recruiters use Yahoo! aecru-'xer'to 
manage requisition* oiaiiio, pt>o* jobs, ooaroH for candidatoa *t Yahoc=! Careers 
and within other Webhire-managad online candidate pools such as JWT Si>ecialfy#H 
sarounieatloiu-Maim wor*a, track hiring status and report on staff 
activities* The service offering includes complete resume processing and 
managemaat* enabling corporations to save money and resources bv movincr **eir 
entire rA^ruiting proca^ Qnlia© . y " ' 
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RESUMES, powered by Webhire. provide? customers with til- 
ths candidate resume* at Yahoo,' Careers. Using :he «£vi« " ™?tS?f ? 5 M * to 
searching screons, customers can create skill! baLd learch- ?w 8tic8 . ted 
geographically. The resulting ranked list of ths blst tirr^n ~ *** 

"eonxre Age.^ car. initiate an e-mail cobras bonds ~«re w<i-h w^iio^^iiy, 
e*c*ed a u«r-*ptcifi* scoring thrwhoi" P th C£mtiidat ** &*et or • 

WEBHIRE JGB?OST is an automated job publish Sfir ^> ft f- ftB * n . . 

provides career sites with integrated lob l<st<-a6 • v too Canopy : 

their custom, jcb searching wol'tor j^S^/^iSt^.'^di? 9 / 0 '" ; 

to customers a* B3 AS? service or as traditionally licensed eoftwar* w«hh^! 
Enterprise incorporates regulation mar.egeit.ent, risune prooesai^ ZLSfiEt? 1 
ranking, staffs workflow eut^i-ion, aid C u« e ;n a ^ a P "£?! , £*' -e?? d r fr e 
Through the service's Manager's Workbench optior., custo^^^ L™*" h*rino 
aanagera across their organization enabling hiring mntgmn It directly i^tifte i 

Jointer. New aire information contained in the Webhire Enterprise database 4- 
easily integrated with PeopleSeft and SAP Raman Resource Sfor^tfon lo^ionsT 

5 

CUSTOMER SERVICES 

#.„ ^^y^ 1 ^* tha * superior customor service and support are critical * 

to extorter satisfaction As of September 30, 1959/ ,fa« Company^ cu:rtom^r ! 

?I^JT^"^^ ludlid 6 2 f* 1 ?^ 3 ' elding ProfeS«on<d Sorvica 5 , 
Technical Support and Outsourced Services, 

im^t™ 01 ! 8 ^ 0 ^ ^Y 10 * 5 - Professiiona; Services Group nanages system 

implementation, provides nsMitJfmxl wrviee, eueh aa pre<s«a, design ood system 

«si2rSL? Bd PrCVidM b 2 9iC 8 ? d 4dvWM(t duTlnJ 
Sa^SaS*"*"" 1 "'* 00 Md " thB ^^y'* Corporate Training Centers throughout • 

eam J™WJ a *7* a - Th * Ta «*»nicsl Support C-roup provides daily assistance to 
custoaers with iwur.tendiice agreements through che Company's support help line 
The OMpjjny provide* support Monday through F-4 B y S:30 aTST-StOO pi. 

, ^ as w * 11 "* 4:00 a - B '- 6! ° 0 P'»- Swenwioh line to support the 
coapany'a European customer?. 

Julv^ff^f.fP^ 1 ?^ Outsource Services w*r» introduced by the Company in 
fh^L * * coriiS - s - of wanning Sarvlcas, provided principally through 
tbxrd-party arrangeiaenctf^ And correspondence goaaraticn. 

TECHNOLOGY 
YAHOO J RECRUITER 
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Yahoo!. Recruiter, the Company* 9 Internet -baaed service offering, is based on: 
open , . extensible Internet development tools « It makes wide use of standard 
techno IoqLgs . This adherence to standard technologies ensures that yahoo! 
Recruiter can be scaled as demand for the service increases. Client access to 
the Webhire system is provided through either Microsoft or Netscape World Wide 
Web browsers. 

WEBH1RE ENTERPRISE 

VJobhire Enterprise ij» n Micro jo ft Windows j&aa<s<£ applicntior. which c*petx.dLtso 
over a standard TCP/IF intranet connection. The application server component of : 
the product utilizes Microsoft Windows NT Server and Microsoft Internet 
Informatics Server- Client access is provided via both a window? application ar.d ; 
a browser interface which is compatible with Microsoft Windows 9S/&3 or | 
Microsoft Windows NT. This architecture combines ch© functionality of a 
traditional ciiont /server application with the easy deployability of an intranet * 
application. 

PRODUCT DEVELOPMENT 

The Company believes that its future success will depend upon its ability to ' 
enhance its existing software and develop and introduce new predicts and " : 
functions which keep pace with rapid changes ir. the marketplace- The Companv has i 
mad* increasing investments in its engineering and quality groups to broaden its ; 
product and service offerings/ enhance product functionality/ improve 
performance and expand the ability of its software to inter- operate with 

third-party aof tuan . R«S9RrcH asd dovalcpcwjit oxpor.sas toia^od ixr. thousand) 
57,798, 35,588 and $5,44 6 for fiscal years 1533, 193S, and 1957, respectively. 
While the Company expects that certain of ite new products and factions will be 
developed internally, the Company may* based on timing 2nd cas: renside rations, 
expand its product offerings through acquisitions or strategic relationships* 
Software products as complex as those currently under development by the Company : 
are subject to frequent delays and there can be no assurance that the Company 
will not. encounter dif ficulLiws (.Hal uuuld Uvlay ox pi'ttyvju the success TUi and 
timely development $ introduction and marketing of these potential new products- j 

SALES AND MARKETING 

The Company markets its Recruiter service through telesales representatives 
and sales personnel located in Lexington , Massachusetts , foster City, 
California, and Chicago, Illinois- The average sales cycle for this service is 
substantially ptiot?.cr than that «Kpar±onced for the Company* s ontorprito 
products , 

The Company markets its enterprise products and services through a direct 
sales force in North America. The Company supports its sales force through 
comprehensive marketing programs which include public relations, direct mail, 
advertising, seminars, trade shows, ongoing customer communication programs and 
strategic relationships* Whilv the -ywl<? varies £l<mu '*u£*twr.ur to oust outer r 

it typically spans four to nine months from generation cf a lead from one of 
these sources to execution of a license agreement. The Company's direct sales 
fotc* is structured regionally and maTispAd i-brnngh and s%rvic« offico* 

in Lexington, Massachusetts and Foster City, California, and through sales 
personnel located in Dallas, Chicago, New York, Raleigh, and Toronto. 

CUSTOMERS 

The following is a partial listing of the Company's customers as of 
September 30,. 1999: 



E -COMMERCE 

Akamai technologies : 
Art Technology Group' 
CXGI 



FINANCIAL SERVICES INSURANCE 

Aim Management Group Trigon Blue Cross /Blue Shield 

American Express John Hancock 

Bank o>£ America Phoonix Hem* Life 
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MfiY Bank 
Visa USA 
The World Ban* 

PUB L I <^NG /ENTERTAINMENT 
Blockbuster Entertainment 
Gannett 

The New York TIms 
Paramount* Pictures 
Randdtn House* 

ENGINEERING/CONS'JLriNG 

CH2M Hill 

Logica 

Mason 6 Hanger 

HEALTHCARE/ ttlARMACEL'TICALS 
Corp. 

Abbott Laboratories 

Bristol Myers Squibb 

Johns on 6 Jo'nr.svn 

The Mayo Clinic 

Memorial Sloan KGttering 

PacttiCar© 

Pfizer 

SmithKline Beeeham 
Gonontaeh 



Prudential 

tectwology/communicat tONS 

The Booing Company 
EMC 

Hewlett -Packard 

Lockheed 

Microsoft 

CONSUMER 

British Airways 

Canadian Tina 

Caraill 

Levi Strauss 

Nabisco 

Staples 

St at buck* 

the gocd guys! 



daly. commerce 
Encoding, cow 
iCopyright .com 

Lif etecNet .com 
living.com 
Korninastar, inc. : 
Oasis Technology ! 
One to Cne Interactive 
Open Marker , Inc. 
Open Text corporation 
PC Connection" 
Pet3.com 

Silkr.etSof tware .com 

Silverstream 

Value America 

WfcbLine Communications 

Yahoo I ine: 



STRATEGIC RE-ATJ0NSHIP5 



Too Company !><u* «aLabliahed a number of -relationships fcoth to leverage 
marketing channels and complementary technologies and to meet customer demands 
for open, integrated, multi-vendor solutions. Strategic partners are categorized 
into four groups: Techno logy Partners, who provide the Campany with innovative 
technologies that are integrated into the Company's products; Applications 
Partners, who provide the Company* s customers with value-added software, 
consulting or other services that are complement a rv to the Company's software 

aervices and snat enable che Company's customers to bettor utilize the 
company's software; Service and Implementation Partners, who extend the 
Company's support, implementation and service offerings by delivering the 
specialised eorvlcoe our ousto»«»jrs noad; and Intcrnet/rnformotiw; Partners, who 
provide the Company's customers with the ability tq access and distribute 
crucial staffing information, including job postings, candidate information, and 
resumes, often via the Internet. Examples of the Company's strategir. n*rtna'-s 
include; 

YAHOO! t INC, 

In June 1999/ the Company entered into an alliance with Yahoo!/ Inc. Through 
this alliance/ the Company develop*, markets, and supports three services which 
are rft-hr*nrf«/l with the Yahoo! name* Yahoo! Recruitoi, a craniate oad-to-euJ 
Internet recruiting solution which is sold primarily, to corporate recruiters, 
Yahoo I Careers 'Resume Shop, a free resume management service which is offered at 
Yahoo I Careers, and Yahoc! Resumes, an online tool that corporate recruiter* ti** 
to search. the resumes contained in the Yahoo! Careers Resume Shop database, Tho 
Company J s solutions sre tho exclusive means for corporations to gain access to 
the online candidates within the Yahoo! Careers Resume Shoo. The Company shares 
r«v«&uea from fch«ic services with Yahoo J . " 

VERITY t INC. 

The Company's software incorporates the text search software tools developed 
t>y Verity, Inc., a Technology Partner, which allows Webhire clients to search 
through vast amounts of candidate and job data, delivering only the most 

relevant information ttlteutly Lu Che dwafctop. 
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Reusing, S.M. 
"Candidate Chaser" 
Serial No. 08/984,650 



EXHIBIT B 



5 



Page No. 10 
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htijrV/webhire xiw]avBScript_sftc/body Java. 



w 



in the race for candidates with internet recruiting, powered) by Webhir0> 



Your company is growing and you need to 
fill fobs now Who can help you flnrithft 
candidal Webhlre can. 

Webhiro tools end eervlcee connect your 
company to the wealth of recruiting 
resources on the Internet Make the same 
decision that over 1 000 innovative hiring 
conrmanfeff have -ranging from rapidly 
growing internet companies like pets.com 
and Akamai to Fortune 500 companies 
including Boeing, BankAmerice, and 
American Express. 



we 



Siart vourrecmftinfl by searching the tens 
of thousands of resumes in the 
fast-growing Yahoo! Camera datab&e of 
Intamet-sawy job seekers. 



Harness the power of Internet Recruiting! 
The complete Internet recruiting s tation 
hosted entirely on the Web. 



u » taw w 1 Your lntel ' i 9 8nt on-line recruiter- Agent 
automatlcal, y searc * ies *e internet, ' 
*^ w finding the rigMcandid^es lor you. \ 




Deployed through an Application Sen/ice 
rr££» *' ProwWw ( ASP )erin-houeeonyour I 
corporate intranet Webhtre Enterprise 
brings you the leading automated 
recruitment solution » 
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VcWriic Agent 



http^/wcbhire.com/stonn/ageot 



Webhire Agent 




j muur it is 



HOW It WdftXS 
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\ Webhire Agent » what it is 



Put your candidate starch on autopilot! Wabhlra Agent 

Intelligently saarchas m Internet to locate and qualify the best r .. j 

candidates . - .proattivaty contacting aach one! **MATjrts ]; 

^ .^}\ 

Webhire Agent Is the closest thing to having a real, live recruiter out r ^Z^ZZZT^ * ' 

searching the Internet to fill your company's open posttons. It lets you t «w*» j 

dramatically reduce the tine and cost associated with finding qualified y^^^^Z^^ZZ^ 

can^datBS . . .so you can spend your valuable time closing candidates ! cohtacy us 

and filflng jobs! \^^^ r ^ — vv , r ,., / : 

Webhire Agent handles the entire candidate search cycle* 

• It searches thousands of Web sites, newsgroups, bulletin boards, and subscription services tci 
locate candidates that match specif* job stills, experience and location criteria — rapMly, without 
your involvement. 

• It uses advanced natural language screening technology to filter out non-relevant infwmatonj 
while uncovering the resumes other search tools mEss. 

• tt automatically sends a personalized message to each candidate, urging them to visit your Wfeb 
site or reply via e-mau — just ifKe a human recruiter! 

Thara ara mora than 22 million job xaakars on tho bifomat — find thorn ouiokly, effictantfv mnd 
automatical with Wabhira AgantI V 
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/ ebfciro Agent * How It Works top:/**hhiie.ccro/fbre^ 



Webhire Agent ► mwawmm 

Webhire Agent uses advanced search/screen technology to 
eutomate the entire process of finding qualified cantfctetes on the 
internet 

rf s InteMgent 

Webhire Agent is smarter than search engines and other online 
recruitment tools. Its advanced natural Janguage/rules-besed 
technology actually distinguishes resumes from ether types of 
information on the Internet ft extracts resume data to obtain skill, 
location, contact and other relevant Information, automatically 
comparing this data to your search criteria. 

if s Thorough 

Based on its fntelilgent search, Webhire Agent creates a oonsoirdated, ranked jfst of qualified candidates 
and previous search results are retained to ensure only new candidates are identified, Webhire Agerjt 
than automatically contacts each candidate with a personalized email message, rnvftlng them to visitlyour 
Web site or correspond by e-mail to register their interest in the positron. 

ITs Effective 

Because Webhire Agent analyzes the entire text of each resume, instead of limited keywords, it finds the 
candidates other search tools miss, it evaluates each candidate's qualifications, geographic locationjand 
resume date to put the best candidate* at the top of the list j 

Ws Efficient 

By roductog the time and cost of locating qualified candidates, Webhire Agent frees recruiters to focus on 
what they do basNnterviewing and closing the candidates your company needs to compete, 

Gist* your recruiters the Intelligent, eutometod edge fn internet recruiting . , , Wotohire Agentf \ 



WHATJTIS ] 



* wivycrwftBcs 

] £ft»TAtfrU9 I 
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nn^y/vi^bbiro.com^Ywortpt_sn^_fllwit 



Wfebhire provides Internet Recruiting solutions to corporations that help employers use the Web 
toqufckJy and cost-effective ty pest jobs on the Web, attract and evaluate talent and manaae the 
hiring process. 

Wrth equity partners Bke SOFTBANK and Yahoo!, Webhire is the leading ASP In the Internet 
Recruiting Marketplace. 

We are traded on NASDAQ under the symbol HIRE. 

i Mftbfaire Facte Ngyfranrf Evyflfr tnvoator Itt fermaHqp Emalnv mP nl Oooortuntttes partnelrs 
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